Washington County Service Authority Board of Commissioners
August 12, 2020 Dispute Committee Meeting Minutes

A Dispute Committee Meeting of the
Washington County Service Authority
Board of Commissioners was held on
August 12, 2020 at 25122 Regal Drive,
Abingdon, Virginia in the E. W. Potts, Jr.
Board Room.

The meeting began at 3:35 pm.

ROLL CALL
Commissioners Present;:
Mr. Tim Orfield

Mr. Kevin Thayer

WCSA Staff Present:

Holly Edwards, Customer Service
Manager

Carol Ann Shaffer, Administrative
Assistant, Assistant Secretary

Dispute Hearing

Mr. Ben Able representing the
Glenrochie Golf Course located at 200
Clubhouse Drive, Abingdon, Virginia
requested to meet with the Dispute
Committee to request an additional leak
adjustment because of a leak that took
about two months to locate.

The Committee took no action.

Adjourn
The meeting conclugéd at 3:43 pm.
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